
Warranty 
 
 
1. LIMITED WARRANTY COVERAGE 
 
The manufacturer warrants its products to the original purchaser from time of purchase for a period of 25 years against 
manufacturing defects when used for its intended purpose, properly installed according to local building codes adopted 
by federal, state or local governments or government agencies, and maintained according to manufacturer's installation 
instructions. Warranty coverage is limited to replacement or repair of defective materials only and does not cover labor to 
remove or replace material. 
 
2. WARRANTY COVERAGE EXCLUDES: 
 
Damage from shipping and handling; 
Failure to install the product per manufacturer's published instructions resulting in damage of any kind; 
Misuse or abuse; 
Acts of vandalism and damage resulting from intentional or negligent acts; 
Mold and mildew accumulation; 
Settlement or any other structural changes or failures of the structure; 
Lightning, hurricane, tornado, windstorm, earthquake or any other acts of God;  
Animals/Birds of any kind; 
Fire, fumes or vapors; Damage due to air pollution, harmful chemicals including but not limited to harmful cleaning 
compounds and pesticides; 
Objects or impact of foreign objects; 
Color changes due to weathering effects of sunlight and the elements that may cause any colored surface to fade, chalk, 
or become stained provoking gradual change over time as a normal phenomenon; 
Minor chipping, as defined under ASTM C 1364,Section 8.2;  
Minor cracks, as defined under ASTM C 90-05 section 72-1, incidental to the usual manufacture methods and materials 
or minor chipping resulting from customary handling methods in shipment and delivery which do not affect the adequate 
placement of the product or significantly impair the strength or permanence of the construction; 
Any other causes beyond manufacturer 's reasonable control. 
 
3. SUBMITTING A WARRANTY CLAIM 
 
To obtain performance under this Warranty, the original purchaser shall notify the Manufacturer promptly after discovery 
of any defect covered by this Warranty and shall submit by written notice, proof of property ownership, original purchase 
receipt and the address where the material has been installed. Photographs must accompany this claim as well as a 
brief description of the claimed defect. 
Upon discovery of possible defect, it is the responsibility of the purchaser to provide protection of all property that could 
be affected until the situation is corrected. Any repair undertaken without prior written authorization from the 
manufacturer will void this Warranty. 
 
4. PRODUCT DISCONTINUATION AND REPLACEMENT 
 
The manufacturer reserves the right to discontinue or modify any pattern or color of any of its designs at any time and 



without notice or any liability. If, for any reason, products of the type originally installed are no longer available from the 
manufacturer at the time that a warranty claim is made, the manufacturer may substitute the originally installed product 
by another one comparable in price and quality. The manufacturer will, at its sole discretion, repair, replace or provide 
material to replace the material to the original owner, in accordance with the terms and conditions of this Warranty.  
 
5. DISCLAIMER 
 
The statements in this Warranty constitute the only warranty extended by the manufacturer for the Product. 
 
THE MANUFACTURER DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE.  
NO OTHER WARRANTY WILL BE MADE (OR ON) BEHALF OF MANUFACTURER OR BY OPERATION OF LAW OR 
BY USAGE OF TRADE OR COURSE OF DEALING WITH RESPECT TO THE PRODUCT OR ITS INSTALLATION, 
STORAGE, HANDLING, MAINTENANCE, USE, REPLACEMENT OR REPAIR. 
 
This Warranty gives you specific legal rights. You may have other rights, which vary from state to state. 
 
6. EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL DAMAGES 
 
WE EXCLUDE AND ARE NOT RESPONSIBLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING 
OUT OF ANY BREACH OF THIS EXPRESS WARRANTY, OR ANY OTHER ORAL, WRITTEN OR IMPLIED 
WARRANTY THAT MAY APPLY TO YOUR PURCHASE, WHETHER RESULTING FROM NON-DELIVERY OR FROM 
THE USE, MISUSE OR INABILITY TO USE THE PRODUCT OR FROM DEFECTS IN THE PRODUCT. 
 
7. MODIFICATIONS AND ALTERATIONS OF PRODUCT 
 
The manufacturer shall have no responsibility hereunder for defective Product subjected to further processing or 
alteration after shipment. 
 
8. SETTLEMENT OF CLAIM 
 
Any refund or material replacement by the Manufacturer shall constitute a full settlement and release of all claims of any 
purchaser for damages or other relief, and shall be a complete bar to any litigation filed subsequently to the purchaser's 
acceptance of such an agreement.  
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